
Benefits data and analytics 
software for employers and 
their advisors based on real 
claims data.

Employer Overview



TPA Stream is a insurance technology company that builds HIPAA-compliant and secure software to help 
companies administer and assess benefits. 

Using their product Beacon, you’ll learn how your health benefits plan is used by your employees using 
their claims data. This is important to developing a benefits plan suited for your employees’ unique 
needs. 

2

Securely harvest claims details for 
benefit types including: 

● Medical

● Dental

● Vision

● Prescription (Rx)

Gather insights on how your benefits plans are used
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How Beacon 
Works
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How Beacon Works
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In less than 30 days, your broker will have detailed insights on how the plan’s used and what’s needed 
for next year.

We make employer onboarding easy, 
with just a few fields for you to fill out 

to access Beacon. 

Employees get an email prompting 
them to securely connect their health 

plan to Beacon.

Our Employer Success Kit helps you get 
everyone connected quickly. 

EOBs and data are securely housed in 
a HIPAA-compliant, SOC II Type 2 

database. 

The instant we have a connection, we 
start crunching the numbers to help 
you and your broker see how your 

benefits are being used.

Your broker will have the insights they 
need for more accurate plan creation 

and cost savings.

You’ll be able to track benefits spend 
and utilization, giving you more 

context before annual enrollment. 



Step by step
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Step 1: Set up your account
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Your broker will send you an email through Beacon with a unique link to set up your company’s Beacon 
account. Have the following details ready: company and contact information, and payment information. 

Step 2: Review success kit materials
Check out the employee emails, collateral and employee FAQs in your success kit. These are designed to 
explain why and how to connect their health plan. 

Step 3: Add employees & send
Depending on your broker, you may need to upload your employee census or the broker will do so for 
you. Employees will be emailed with a unique link prompting them to connect Beacon with their health 
plan.  Our outreach plan of emails and reminders lasts 2 weeks.


